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Introduction

The comfort of being able to enter and exit your
home without getting soaked is the most obvious
reason for getting rain gutters. But the advantages
go much further than simple convenience.

Properly installed rain gutters will direct rain water
run-off away from the building’s foundation where it
may leak into the basement, or cause damage to the
foundation itself by causing it to heave or settle. Rain
gutters will prevent damage to landscaping, steps,
decks, and walkway pavers by eliminating the
“sheet” of water that falls from your roofline. The
damage caused to siding, doors, thresholds, and
garage doors due to splash-back can be eliminated
with a properly installed rain gutter system.

Until recently, the next advantage of properly
installed rain gutters has been harder to recognize.
When most people picture rain gutters, they see eye-
sores detracting from the beauty of their homes. Now
with the help of the seamless gutter machine, which
can provide a more uniform appearance, multiple
color selections, along with Worth’s quality
installation, rain gutters can now add to the look as
well as to the value of your home.

When it comes to Maintenance-Free Gutter
Systems, there are 4 things that you need to pay
close attention to when choosing the right gutter
system for your home. These 4 things are:

1. Gutter Material Used
2. Type of Gutter Protector
3. Installation
4. Guarantee

Let’s explore these in more detail in the following
pages.
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Gutter Materials
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Seamless Aluminum

Seamless aluminum is the most cost effective
material for use as a gutter. It comes in rolls, which
varies in thickness and often comes in different
colors. The aluminum is extruded through a gutter
machine which produces custom lengths to match
the exact length needed-- hence the name, seamless
aluminum gutter. For example, if a particular side of
your house is 75 feet, a 75-foot section of gutter is
produced through the machine.

With sectional gutters, leaks tend to occur typically at
the seams. You won’t have that problem with
seamless aluminum gutters, since there are no
seams.

The aluminum comes painted from the factory and
therefore the paint requires almost no maintenance.
The aluminum that Worth’s uses carries a 20-year
paint finish warranty.

Aluminum varies in thicknesses from 0.032 down to
0.019 in. Because of the harsh New England
weather, we recommend using 0.032 in. thick
aluminum. This is the thickest material that can be
run through the gutter machine, and is least
susceptible to damage from the elements.
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Copper

Seamless Copper is considered the top of the line. It
can last for hundreds of years. Copper carries a
certain "status".  It is, of course, more expensive.
Although copper doesn't take paint well, few people
who buy copper actually want it painted.

At Dalyn Solutions, we carry 16 oz. seamless copper
systems in both 5- and 6-inch seamless K-style,
along with 20 oz. Classic Half Round Gutter Systems
in oversized 5-, 6-, and 8-inch. All components
associated with the copper system are either brass
or stainless steel.

Vinyl

Although effective in other climates, this material is
not recommended for use in the New England area
due to the harsh weather.

Gutter
Protectors
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There are several types of gutter protectors in the
market today, with more and more being introduced.
Below is a short list of things to consider when
choosing a gutter protector to keep leaves and debris
from clogging up your system. If you keep these
items in mind when choosing a gutter protector, you
will have peace of mind knowing that your gutter
system will provide you years of trouble-free service.

Things to consider:
1. Material Type and Thickness: Similar to
the materials used for your main gutter
system, there are several types of materials
available for gutter protectors. Our
recommendation is 0.024 aluminum because
it’s thin enough to easily mount under
shingles, but strong enough to withstand snow
and ice.

2. Material Guarantee: Look for a product
that has a least a 20-year material guarantee
against paint peeling, chipping, cracking, or
blistering. This is your assurance that the look
of your gutter system will not deteriorate over
time and take away from the beauty of your
home.

3. Performance Guarantee: As the name
implies, a performance guarantee is simply
just that-- a guarantee that the gutter cover
will do what it says it will do. Not only does a

performance guarantee show the confidence
the manufacturer has in the way their product
will perform, it provides you with the peace of
mind of knowing that your gutter system is
truly maintenance and hassle-free. Only truly
maintenance-free gutter protectors will offer
this guarantee.

4. Designs : There are many different designs
available for gutter protectors, all claiming to
do exactly the same thing better than
everyone else. It’s extremely difficult to tell
which ones will actually work and which ones
are a waste of money. The performance
guarantee is a much more important factor in
choosing your gutter protector than the design
of the protector.

We have compiled a comprehensive comparison
sheet comparing and contrasting 7 major gutter
protector manufacturers.  During your free
estimate, we will provide you with this list and
explain to you other key points to consider when
selecting a gutter protector.
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Guarantees

When it comes right down to it, proper installation of
your rain gutters is an absolute critical factor to be
considered. After all, what good are quality gutters if
they are not installed properly in the first place?

In order to know whether your rain gutters will be
properly installed, you need to take a look at the
components used for installation and the installation
company’s qualifications.

Components:

Hangers

For flat fascia installations, we recommend the
Hangtite hidden hanger by Raytec Manufacturing.
The Hangtite is self-bracing at the points of greatest
stress. Manufactured of heavy tempered aluminum,
this is the strongest hanger in its category, testing up
to 260 lbs per hanger. This allows the gutter system
to withstand the harshest New England weather
conditions without blowing off or falling.

For installations requiring attachment to the roof, we
recommend Vampire hangers by Petit Tool. The
Vampire is a flat aluminum strap that can be readily
inserted under the shingle without creating the stress
that the thicker rod-style hangers will.  Once again,
This allows the gutter system to withstand the
harshest New England weather conditions without
failing due to the accumulated weight of snow
and ice.11 12

Installation
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Fasteners

We also recommend Deckmate Evercote fasteners
for fascia and roof attachments. The Deckmates
have the proper shaft and Evercote finish and is
superior to galvanized or powder-coated fasteners.
They will not deteriorate because of the elements.

Sealer

An extremely important but often forgotten aspect of
gutter installation is the sealant used for the corners
and end caps of the gutter system.  A typical sealer
used is caulk.  However, caulk lacks the pliability and
flexibility needed to cope with the harsh New
England weather.  For example, aluminum expands
and contracts in relation to the temperature. This
expansion and contraction will cause caulk to crack,
eventually losing it’s seal, which results in leaks.

To seal all aluminum-to-aluminum connections, we
recommend Geocell tripolymer seam sealant.
Geocell is an extremely durable yet flexible sealant,
which provides a permanent watertight seal at
corners and end caps.

We also recommend Dow 100% silicone glazing
sealant applied in a continuous bead on the back of
the gutter at the flat fascia applications.  This not
only prevents water from getting behind the gutter,
but also adds strength to the installation.

Installation Company Qualifications:

Because there are no regulations or licensing
requirements, just about anybody can get into the
gutter installation business… and there’s a lot of
them that do. There’s a good chance that you won’t
be able to tell who’s competent to do the job, and
whose just trying to make a quick buck… until now.

Quality gutter systems, installed by amateurs is a
waste of money.  Make sure the installers have the
following qualifications:

1. They are factory trained to properly install
the gutter system.
2. They are company employees and not
subcontracted workers to ensure quality
control.
3. They carry the proper insurances, such as
Workman’s Compensation and Liability
Insurance.

To make choosing the right company to install your
maintenance free gutter system easier, we’ve
enclosed a Gutter Company Comparison
Checklist on the following page for you to use.
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What  i s  t he  l eng th  o f  you r  l abo r  war ran ty?  P roduc t  wa r ran ty?

Do  you  show  samp les  o f  t he  ma te r i a l s  used  du r ing  the  i ns ta l l a t i on?

In  the  even t  tha t  phys ica l  damage  occurs  to  my  p roper t y  du r ing  the  ins ta l l a t i on  p rocess ,  a re  you
respons ib le  to  pay  fo r  the  damages?   I s  tha t  covered  by  your  l i ab i l i t y  i nsu rance?

Do your  emp loyees  rece ive  con t inua l  t ra in ing  in  cus tomer  se rv i ce ,  as  we l l  as  techn ica l  t ra in ing?

Are  you r  emp loyees  d rug  t es ted?

How much  L iab i l i t y  I nsu rance  Cove rage  do  you  ca r r y?

P R O T E C T  Y O U R S E L F  F R O M  C O S T LY  M I S TA K E S !
M a k e  S u r e  Yo u r  G u t t e r  C o m pa n y  M e a s u r e s  U p  t o  t h e

R e g i o n a l  P e r f o r m a n c e  Sp e c i f i c a t i o n  S ta n d a r d  fo r  Gu t te r  Ins ta l l a t i on !

I s  you r  reco rd  w i th  t he  Be t te r  Bus iness  Bu reau  f ree  o f  any  un reso l ved  comp la in ts?

H o w  m a n y  y e a r s  h a v e  y o u  b e e n  i n  b u s i n e s s ?

D o  y o u  h a v e  L i a b i l i t y  I n s u r a n c e ,  a n d  d o  y o u  c a r r y  Wo r k m a n ’s  C o m p e n s a t i o n  I n s u r a n c e ?   C a n  I  s e e
a  copy  o f  t he  po l i cy?

A r e  y o u  a  M e m b e r  o f  T h e  C e r t i f i e d  C o n t r a c t o r s  N e t w o r k ?

A r e  y o u  a  M e m b e r  o f  T h e  N a t i o n a l  A s s o c i a t i o n  o f  H o m e b u i l d e r s ?

Are  you  reg i s te red  w i th  t he  Be t te r  Bus iness  Bu reau?

Do you  p rov ide  a  c lea r  p ro fess iona l  wr i t ten  Proposa l ,  i nc lud ing  spec i f i ca t ions  fo r  a l l  p roduc ts  used?

Do you  pe r fo rm a  p ro fess iona l  ons i te  p ro jec t  eva lua t ion?

Do you  have  t ra ined  &  ce r t i f i ed  ins ta l l e rs  who  a re  your  emp loyees - - N O T subcon t rac to rs?

Do  you  have  a  wa r ran ty  ou ts ide  o f  t he  Manu fac tu re r ’s  War ran ty?  Do  you  have  a  w r i t t en  copy  o f  i t ?

I s  the  i ns ta l l e r  go ing  to  wa lk  th rough  w i th  a  de ta i l ed  check l i s t  BEFORE f i na l  paymen t  i s  made?   Do
you  requ i re  100% cus tomer  sa t i s fac t ion  fo r  s ign  o f f?

D o  y o u  h a v e  a  p e r m a n e n t  b u s i n e s s  l o c a t i o n  w h e r e  m a t e r i a l  s a m p l e s  c a n  b e  v i e w e d ?

Do you  have  an  o f f i ce  tha t  i s  s ta f fed  w i th  f r i end ly,  cour teous ,  cus tomer  se rv i ce  pe rsonne l ,  and  i s
open  du r i ng  no rma l  bus iness  hou rs?

D o  y o u  o f f e r  a  m a i n t e n a n c e  f r e e  s y s t e m ?

Does  you r  ma in tenance  f ree  sys tem o f fe r  a  l i f e t ime  pe r fo rmance  war ran ty?

Do you  have  re fe rences  tha t  I  can  ca l l ?

Do  you  se rv i ce  wha t  you  se l l ?   Do  I  ca l l  you  i f  I  have  p rob lems  w i th  t he  sys tem?   Do  you  have  tha t  i n
wr i t ing?
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Guarantees

When it comes to maintenance-free gutter systems,
the proof that you are making the right decision in
the product you’re buying lies in the guarantee.
There are 3 guarantees that you need to make sure
that your maintenance-free gutter system comes
with:

1. Installation
2. Material
3. Performance

Installation

The installation guarantee protects you from shoddy
workmanship. It covers against any mistakes made
by the installers during the installation process.

Material

The material warranty covers the materials used for
the gutter system.  Typically, it provides protection
against chipping, peeling, cracking, or blistering of
the finished surface of the system.

Performance

The final guarantee is for performance. Product
performance claims made on paper is worthless if it
doesn’t actually do what it said it would do.
Performance guarantees provide you the peace of
mind that your system will actually work as expected.
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